iPad & iPod Touch in the Classroom

Thank you for attending our recent presentation! As you have seen, iPod Touch and iPad can be
effective tools for instruction and learning. Here are some resources that can help to get you
started. Please contact your local Systems Engineer or Account Executive for assistance in
developing any projects you may be evaluating.

iPad & iPod Touch in Education

iPad in Education

http://www.apple.com/education/ipad/

iPad User’s Guide
http://manuals.info.apple.com/en_US/iPad_i0S4 User Guide.pdf

Free Find My iPhone: Frequently Asked Questions
http://support.apple.com/kb/HT4436

AirPrint 101
http://support.apple.com/kb/ht4356

Using AirPlay
http://support.apple.com/kb/HT4437

iPad Deployments
http://ipadpilots.k12cloudlearning.com/

AppleCare Protection Plan for iPad
http://store.apple.com/us/product/S3791LL/A

iPod Touch User's Guide
http://manuals.info.apple.com/en_US/iPod_touch i0S4 User Guide.pdf

Finding Education Apps

Education Apps
http://www.apple.com/education/apps/

UQuery
http://www.uquery.com

Q. I liked the video that included Chicago Public Schools’ use of iPad. Can | see it again?
A. Sure. You can view it again at http://www.apple.com/ipad. See how iPad is Transforming
Teaching and Learning. The video link is near the top of the page.
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Managing iOS Devices

iOS Enterprise Deployment Guide
http://manuals.info.apple.com/en_US/Enterprise_Deployment_Guide.pdf

iPhone Enterprise Support Site (applies to iOS devices)
http://www.apple.com/support/iphone/enterprise/

iPhone Configuration Utility v3.3
http://support.apple.com/kb/DL851

iTunes: Turning on Activation-Only Mode
http://support.apple.com/kb/HT4335

defaults write com.apple.iTunes StoreActivationMode -bool true
iTunes: Disabling Device Backups
Issue the following command after your first device is configured and is backed up.
Disable backups to prevent other iOS devices from backing up each time they are
connected to iTunes.

defaults write com.apple.iTunes DeviceBackupsDisabled -bool true
Deploying iTunes for iOS 4 Devices

http://developer.apple.com/library/ios/#featuredarticles/FA_Deploying _iTunes/
Introduction/Introduction.html

Windows OS Managed Client: How to Manage iTunes Control Features
http://support.apple.com/kb/ht2102

iOS Mobile Device Management

http://www.apple.com/ipad/business/integration/mdm/

Mobile Device Management Overview (how it works)
http://images.apple.com/ipad/business/docs/iPad MDM.pdf

Canby School District Oregon - iPod & iPad User Group Wiki (includes grant samples)
http://wiki.canby.k12.or.us/groups/ipodusergroup/

Canby School District Oregon - Managing a Major Deployment
http://wiki.canby.k12.or.us/groups/ipodusergroup/wiki/98ee1/
Managing _a_Major_Deployment.html
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AppStore Volume Purchase Program

The first step of the Volume Purchase Program is to enroll as a Program Manager (PM) http://edu-
vpp.apple.com/asvpp.html Once the Program Manger set up is complete the Program Manager will
create Program Facilitators (PF).

Program Facilitator (PF)

The Program Facilitator is a new account type for individuals in your institution. There is no limit to
the number of Program Facilitators in you institution. The Program Facilitator(s) redeem Volume
Vouchers through the App Store Volume Purchase Program Portal http://volume.itunes.apple.com/
us/store . Program Facilitators search for apps, and may order apps in variable quantities, up to the
current dollar amount credited to their account via redeemed Volume Vouchers.

The institution's Program Facilitator(s) may be anyone designated by the Program Manager. It
may be a dean, a professor, a school principal, or a teacher. These individuals will be able to redeem
Volume Vouchers and purchase codes for applications to be redeemed by iTunes end-users. Each
Program Facilitator requires a unique account for the App Store Volume Purchase Program. These
accounts will NOT be able to access the iTunes Store to download applications, music, or any other
content. We recommend that, for these new Program Facilitator accounts, you create new, generic
email addresses for use only with this program (e.g. vppapps@school.edu). This will ensure that
even if a specific Program Facilitator transitions away from their current position, your institution will
be able to transfer that account to a new Program Facilitator with minimal delay or hassle.

After purchasing apps in the App Store Volume Purchase Program portal, the Program Facilitator
will have a app-specific codes for each purchase (e.g. 20 Apps 20 codes). These codes are then
distributed to end- users for redemption at the iTunes App Store. Terms and conditions apply.

Helpful links:
Overview: http://www.apple.com/itunes/education

Volume Purchase Program: http://volume.itunes.apple.com/

ASVPP FAQs: http://www.apple.com/itunes/education/fag/
No Credit Card iTunes Account Set Up: http://support.apple.com/kb/ht2534

Also, if you're free on Tuesdays or Thursdays at 2PM, Central (12PM, Pacific) and would like a refresh
of the information above, then please register for the VPP webinar:

http://edseminars.apple.com/event/2932/

Apple Education's Tune In Series may also be helpful, especially if mobility is part of the school's
vision: http://www.apple.com/education/tuneinseries/
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